HelloCentral

Wheat State Telephone
is on Facebook!

You can stay connected to Wheat
State at all times on Facebook. Be
the first to know of our upcoming
promotions, product enhance-
ments, and fraud alerts.

To sign up, simply search for the
Wheat State Telephone page on
Facebook.com and mark that you
“like"” Wheat State Telephone.

CONTACT

Wheat State Telephone

106 West First Street, PO Box 320
Udall, Kansas 67146

Phone: 620-782-3341

Fax: 620-782-3302

Office Hours

Udall (Main Office), 800-442-6835
M-F: 8am-12pm & Tpm—-5pm
Potwin, 800-387-7739

M-F: 8am-12pm &
12:30pm—-4:30pm

Olpe, 800-440-3018

M-F: 8am-12pm &
12:30pm—4:30pm

E-mail
care_team@wheatstate.com

Visit Wheat State Telephone Online
www.wheatstate.com

Internet Tech Support 24/7
888-377-6523
support@wheatstate.com

OFFICE CLOSURES
Good Friday - Friday, April 3, 2015
Memorial Day - Monday, May 25, 2015
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Starting Outdoor
Projects? Dial 811 First!

he official start of spring is almost
here, and with it comes a variety
of landscaping projects. Whether you're
adding trees and shrubs, installing a deck,
or putting up a new fence, Wheat State
Telephone reminds you to pick up your
phone before you pick up your shovel.
Dialing before you dig isn’t just a rec-
ommendation—it’s the law. By digging
without knowing where electrical, gas,
cable TV and other service lines are, you
could harm yourself or others, or inter-
rupt services to your entire neighborhood.
You may even incur fines and repair costs.
To make it easier, a national hotline now
exists. Just dial 811, and representatives will
route your request to local utility com-
panies, who will have professionals mark
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Know what's below.
Call before you dig.

your lines. Call just a few days prior to

doing any work, to allow time for them to
mark your property. Then you can take on
any project without compromising safety.
As one of your local service providers, we
thank you in advance for your cooperation.

Kansas Lifeline... You May Be Eligible!

f you are eligible, you can receive a dis-

count on your monthly local telephone
bill through the Kansas Lifeline program.
If you don’t currently have telephone
service, you also may be eligible for a dis-
count on your connection charge through
Link Up America. You may qualify for
Lifeline based on your annual income or
if you receive assistance from any of the
following programs:

+ Food Stamps
* General Assistance

* Supplemental Security Income (SSI)

« Temporary Assistance to Families

* Medicaid

+ United Tribes Food Distribution
program

* Head Start

+ National School Lunch program

Income must be verified by the previ-
ous year’s tax return or three consecutive
months of statements from other types
of income. For more information, please
call Wheat State Telephone toll-free at
800-442-6835.
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TAP Free Specialized
Phones for Kansans

Individuals who have a hearing,
vision, speech, cognitive or mobility
disability/impairment can receive
a free telephone if the following
eligibility requirements are met:

® Have residency in the state of
Kansas

* Have telephone service in the
home/residence

¢ Have a disability or impairment
in which a specialized telephone
would be more helpful

® Have a household gross income
of less than $55,000 per year

For more information or to request
an application call: 785-234-0200
(Voice), 785-234-0207 (TTY) or go
to www.kansastap.org.

KANSAS

TELECOMMUNICATIONS ACCESS PROGRAM

Burglars Can Exploit
Social Networking Sites

sers of social networking sites such as Facebook are giving away vital information
Uthat could potentially be used by professional burglars to establish a list of targets.
This is according to research from UK insurer, Legal and General, which revealed that
nearly 40 percent of Facebook users posted details of their vacation plans and by doing
so0, announced when their homes would be empty.

The research also found that users are putting their security at risk by being willing to
be friends with people that they don’t really know. Other trouble spots are the posting
of home addresses and photos revealing a home’s contents.

To reduce your odds of becoming a victim, experts suggest the following:

« Be particularly careful if you're a new user of Facebook and want to quickly build up
your network. Don’t let this goal get in the way of good judgment when it comes to
friend requests.

* When you get a friend request, check to make sure the person is actually a friend of
someone you know personally.

+ Think twice about posting dates of your upcoming trips.

+ Consider the contents of photos that you post. Do they show valuables in your home?
Be sure to activate the site’s privacy features.

We're not trying to steal the fun from social networking sites — keep enjoying the posi-
tive connections you're making with old and new friends. Just be careful what informa-
tion you post and remain mindful of who will see it.

Another precaution you can take to help guard against burglary is a wireless home
security system from Wheat State Telephone. It includes the installation of door/window
contacts and motion detectors, as well as 24/7 monitoring and emergency response by
local personnel. Simply having it installed in your home acts as a burglary deterrent. You'll

also enjoy increased peace of mind knowing that if someone should try to break in, help
would be there fast. For more information, call 800-442-6835.
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Protect Your Services and Your Wallet

You can guard against budget-busting repairs to your interior phone wiring
and high speed Internet equipment with Wheat State’s SERVICE GUARD
for only $4.95 per month. SERVICE GUARD includes all the benefits of WIRE
GUARD — diagnosis, repair and replacement parts for interior phone wires—
and adds that same protection for any high speed Internet wiring and equipment
purchased from Wheat State.*

As a SERVICE GUARD customer, your calls will take priority, even after hours.
We'll also show you how to get the most out of your equipment and make sure
your Wheat State services are trouble-free. SERVICE GUARD can save you big
money, since without it, you’ll pay a $25 trip fee plus $75 per hour for labor and
up to $125 for equipment replacement.

Sign up now for SERVICE GUARD
or WIRE GUARD and start
enjoying more peace of mind.

*The plan does not cover high speed
equipment purchased elsewhere or include
damage caused by natural disaster, flood,
earthquake, riot, acts of war, gross negligence,
willful damage, vandalism or fire.

Spring into Action

T ired of being bombarded with unwant- ~ Marketing Association. This tool divides

ed phone calls and junk mail? Take direct mail into four categories: Credit

action by registering with the sites below.  Offers, Catalogs, Magazine Offers, and
Other Mail Offers. You can request to

Do Not Call start or stop receiving mail from individual

www.donotcall.gov companies within each category—or
The Federal Trade Commission says that from an entire category at once.
more than 172 million phone numbers

Do Not Send Credit Offers

have been placed on the National Do

Not Call Registry since it began in 2003. www.optoutprescreen.com

If you're not one of them, or if you've Spending way too much time shredding
changed or added phone numbers since credit card offers you get in the mail?
you originally registered, you may want OptOutPrescreen.com is a centralized

to visit this site. You can enter up to three  service to accept and process requests

phone numbers (landline or wireless) in from consumers to opt-out of these credit
the online form. card offers. The service is a joint venture
among the Consumer Credit Reporting

Do Not Write

www.dmachoice.org/dma/member/regist.action  and TransUnion. Once you provide your

Companies of Equifax, Experian, Innovis,

If you'd like to receive less advertising information, your name will be removed

mail at home, you can use DMAchoice™, from inclusion on firm offer lists provided

an online tool developed by the Direct by all four companies.

Important Home
Phone Service

Sure, wireless phones offer you
convenience, letting you talk
from virtually any location. What
you may not realize is that they
can't provide all the advantages
of landline phones. That's why
the FCC says, "A combination of
landline and wireless phone use
may be the right choice for you.”

Landline phone service gives you:

RELIABILITY

You can count on constant connec-
tions, since power outages won't
affect your landline phone service.

SAFETY

911 operators receive your exact
location automatically when you
call whether you have the capability
of speaking or not.

COST SAVINGS

Enjoy unlimited local calling
without having to worry about
minutes or extra charges.

DEPENDABLE QUALITY

When was the last time your land-
line phone dropped an important
phone call?

DIRECTORY LISTINGS

When you subscribe to landline
phone service your number is
listed in the local phone book.
It just makes sense to include
landline phone service as a part
of your communications mix.
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Sign Up For Wheat State’s AutoPay Today!

Enroll in AutoPay today and receive
a coupon good for up to $95 off a
High Speed Internet Gear Kit and
Installation!*

It’s beyond easy. Your Wheat State phone bill
is paid every month—on time-by automatic
withdrawals from your bank account.

Safe, secure... and convenient. Just return
this Authorization Agreement form and
then sit back and relax.

Got questions?
Call us today at 800-442-6835.

*Coupon must be used within 30 days of enrollment in
AutoPay. This coupon cannot be combined with any other
special offers.

106 West First Street ® PO Box 320
Udall, Kansas 67146

620-782-3341 ® 800-442-6835
www.wheatstate.com

ADDRESS SERVICE REQUESTED

Here's how it works:

* Your phone bill is mailed to you each month.

* The amount due is deducted automatically from your bank account

or charged to your credit card around the 10th of the month.

* The amount deducted is shown on your bank or credit card statement.

AUTHORIZATION AGREEMENT

Name

Address

Phone Number (620) Wheat State Account #

Choose one option:

O Checking Account Auto Debit
I (we) hereby authorize Wheat State Telephone, hereinafter called COMPANY, to initiate debit entries to my
(our) checking account indicated and the depository named below, herein called DEPOSITORY, to debit same

to such account.

Your Financial Institution Name Date
Routing Number Account Number
Address City/State/Zip

The authority is to remain in full force and effect until COMPANY and DEPOSITORY have received written
notification from me (or either of us) of its termination in such time and manner as to afford COMPANY
and DEPOSITORY a reasonable opportunity to act on my request. PLEASE ATTACH A VOIDED CHECK
REQUIRED FOR VERIFICATION.

Signature

O Credit Card Auto Charge
Choose one: O VISA O MASTERCARD [ DISCOVER [0 AMERICAN EXPRESS

Credit Card # Expiration Date

Signature

Please return completed form to: Wheat State Telephone * P.O. Box 320 « Udall, Kansas 67146
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